Greater Philadelphia Transportation Resources

Public Transportation

e SEPTA - serving Bucks, Chester, Delaware & Montgomery Counties
o SEPTA offers reduced fare privileges. Application required. Privilege restricted to off-peak hours.
Call SEPTA Customer Service: 215.580.7800.
o Trained service animals ride free of charge. NOTE: The service animals must be leashed and
under the owner’s control. SEPTA personnel are prohibited from taking leashes or harnesses, or
interfering with duties of service animals in any way. For more information, call 215.580.3424.

e SEPTA CCT Connect Paratransit Program (CCT):
o Application required. If approved, door to door service by advance registration. In order to be
eligible, applicant must be functionally unable to use regular, accessible public transit. For more
information, call SEPTA at 215.580.7145/610.713.2658 or www.septa.org.

e Medical Assistance Transportation Program (MATP):
e This program provides reimbursement for public transit or use of private vehicle provider.
Requires completion of application. Each county has its own contract with SEPTA:

Bucks County Transport: 1.888.795.0740/215.794.5554
Delaware County Community Transit: 610.490.3960
Chester County: Krapf Coaches: 610.594.3911
Montgomery County: TransNet: 215.542.7433

® You may also call your health insurance carrier for transportation information. For example:
Keystone Mercy: 800.521.6860
Health Partners: 800.553.0784
Americhoice: 800.321.4662
Medical Assistance Transit Program: 267.515.6400

e Persons with Disabilities Program (PwD):
e This is a shared-ride program. Verification/eligibility application required. Check with your
county regarding “On Time” requirements. Once you receive your SEPTA Shared Ride Program
ID card, you may schedule trips by calling the CCT Connect reservation line one to three days in
advance.

Bucks County Transport: 888.795.0740
Central Bucks Area: 215.794.8360
Bucks Administrative Information: 215.794.5554 (M-F 9:00-4:30)
Del. Community Transit: 610.490.3960
Montgomery: TransNet: 215.542.7433
Chester: Krapf Coaches: 610.594.3911
NOTE: Contracts are reviewed on a scheduled basis. Contractors may, therefore, be changed from time to time.



Private Transportation Options

¢ Riders’ Club Cooperative:

o This is a non-profit company which provides transportation services for seniors, families and
those with disabilities. Services include escorted transportation, errand services, and shopping
trips. This is a membership supported organization. Services are provided primarily in
Philadelphia and Montgomery Counties, and fees are charged. Contact 215.836.1376,
www.ridersclubcoop.org.

e Taxi Services:

o There are numerous taxi companies, some of which are identified below. Medallion companies
are those who pay a fee for the right to operative in their respective districts and they are subject
to regulation regarding condition of vehicles, accessibility, driver licensing, insurance coverage.
They include the following:

Yellow Cab Co. 267.672.7391
Checker Cab Co. 215.386.1868
United Cab Co. 215.288.2211
Liberty Cab Co. 215.389.1743
Vital Airport Transit 610.622.2222
Maxwell Cab Co. 610.896.5100

Additional taxi services may be located by entering Yellow Pages online, then entering “Taxis”. The prompt
should ask you for your location in order to locate a service provider near your location.

e Uber/Lyft:

o Inaddition, there are taxi services which recruit drivers and claim that they are acting as
intermediary services between drivers and customers. These include UBER and Lyft.
Transactions are conducted by cell phones applications. To use this service, download the UBER
of Lyft “app” through your mobile phone.

o You will need to set up an account and enter in a credit/debit card to be charged per ride. Enter
the destination address and the driver will pick you up from your home.

o A percentage of the fare paid to the driver is taken by UBER as its fee. Inasmuch as UBER states
it is not a “transportation company” but merely acts as a dispatcher, it presently is not subject to
regulations concerning, for example, liability coverage, accessibility and background checks of
its drivers. You may be able to split your fare if there are others sharing the ride.

e Shuttle/Bus Services:

o These services are not geared for transporting individuals; their business is to transport small
groups to larger groups, and you should contact the individual services and compare their
respective services:

Executive Coach, Inc.: 888.262.2415/www.executivecoach.net
Serving Lancaster, Hershey, Harrisburg, and other PA communities


http://www.ridersclubcoop.org/

Dave’s Best Limo Services, Inc.: 215.268.7447
From Philadelphia, Montgomery and Bucks counties

Felix Car Service Express: www.carserviceexpress.com

This site allows you to specify location and then lists services in your desired area.
Discounts stated. Vehicles listed include cars, limousines, shuttles, vans, and buses.

USA Bus Charter: 800.979.4498/www.usabuscharter.net
This company operates nationally, with PA locations in Philadelphia,

Pittsburgh, Allentown and Erie. Accommodates all from 5 passengers up with vans,
shuttles, buses, and school buses. 24/7/365. Contact person: Chuck LaBerge, Director of
Nationwide Sales, buscharter@yahoo.com. 800.979.4498, ext. 102.
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